Chapter 11
The aspect of appearance that I will discuss is the use of bold letters for topics and subtopics. This is a very significant aspect of communication as it helps the reader in transitioning from one topic to another. For example, in the attachment, the word "introduction" is in bold. When the reader is reading, their mind is set to read the introduction part of the document at a glance. Again, the bolded words help in capturing the reader’s attention. It can make the reader emphasize the bolded sentences. The reader is able to identify words or topics that carry more weight in the document. Again, bold sentences make the document look neat in terms of the arrangement of topics. Our attachment looks neat and presentable, with some words being in bold, unlike when no words were in bold. 
